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A word from 
Prashant
It gives me great pleasure to welcome you to our first newsletter of 2020! On behalf of everyone at 
Autogem, may I take this opportunity to wish you a Happy New Year. I hope it will be a productive 
and successful one for you all.

As you will read, we’re constantly working to ensure we’re at the front of your minds when it comes 
to TPMS and our aftermarket products as a whole. Our overarching aim is to reduce our customers’ 
learning curves by drawing on our vast knowledge and experience, particularly when it comes to the 
world of TPMS.

A successful presence at the Aapex Show in Las Vegas recently, not to mention significant 
investment in our facilities and general advances in technology are all brought to life in this 
newsletter, which we hope you enjoy reading.

Again, it just leaves me to wish you all the very best for a prosperous 2020 – a year which has 
already started on the right note for us all at Autogem.

Enjoy the newsletter

Prashant Chopra
Autogem’s Managing Director

Autogem on a different 
level as expansion 
continues
Autogem is building for the future with a new 
mezzanine level in its warehouse to provide 
greater efficiencies and speed of product 
delivery to customers.

The expansion, which has taken place in the second 
year of our move to Autogem House in Abbey Road, 
creates 400-pallets’-worth of additional space, which 
in turn allows us to house more of our award winning 
aftermarket products.

The investment arrives on the back of a new barcoding 
picking system, to further underline our desire to be 
an even more efficient provider. The new mezzanine 
floor ensures that all products are easier to locate and 
pick, saving vast amounts of time in the process.

In addition to the building work, optimisation of 
space has already begun at our North London site. 
By studying key metrics across staffing and using 
product heat maps, picking times will be reduced and 
more ambitious delivery times will be met as a result. 

The new mezzanine flooring doesn’t signal the end 
of our investment, either. We will be bringing more 
projects online in the near future, featuring further 
automation.

Managing Director Prashant Chopra said: “We 
understand that business continually evolves and 
we have to keep evolving ourselves to remain at the 
forefront of the industry. We’re expanding rapidly in 
terms of physical size and our offering to customers 
will only improve as a result.

“This move will cement our place as a leading 
supplier whilst ensuring the best possible 
care for our customers from the moment 
they pick up the phone to the moment our 
products arrive at their forecourts. We wish 
to take this opportunity to thank our partner 
customers for their patience during the build 
phase. Optimisation of the working area has 
already begun and they will certainly start 
reaping the benefits over the coming weeks 
and months.”

WELCOME
EXPANSION



Not only is Autogem continually providing 
the most effective - and technologically 
advanced - automotive solutions, but the 
brand has now introduced a new member of 
staff called HAL to assist with queries online.

The company has created a ‘bot’ on its www.autogem.
co.uk website to provide 24/7 support across its entire 
ranges, from adhesives right through to its TPMS 
systems.

The bot, whose name is a reference to ‘2001: A Space 
Odyssey’, provides real time responses and support 
suggestions which should make customers’ lives 
easier. It is linked to the company’s Autogem House 
HQ in Abbey Road, North London and is backed up by 
a team of knowledgeable staff.

Managing Director Prashant Chopra said: “We are 
always seeking new ways to be more supportive and 
helpful, right across the business.”

”Our customer service team were having to hold on 
the phone for our 3rd party freight providers and prefer 
the idea of leaving a chat message. This inspired us 
to give more options to our customers and HAL was 
born. We hope our customers enjoy using HAL as a 
quick way to request information from us and we are 
programming HAL to get more sophisticated with the 
more interactions he has.”

Autogem supplies more than 5,000 accounts across 
the UK and over 50 global distributors of its products, 
meaning that training and round-the-clock support 
is essential to maintain its enviable reputation in the 
industry.

For more information about Autogem and its range 
of products, services and training, visit 
www.autogem.co.uk or call 0208 838 0910

Devil in the detail makes 
for heaven-sent Autogem 
solutions
While Autogem’s aftermarket solutions are 
regularly heralded as being heaven-sent for 
its customers, it’s the devil in the detail that 
separates us from the competition.

Many appreciate the benefits and features of Groove 
Glove, Treadspec 2.0 and i-sensor TPMS products 
(to name but three), but the attention to detail to 
those seemingly simple solutions will probably go 
unnoticed.

It’s worth mentioning though, because such detail 
goes a long way in underlining our company 
philosophy as a whole.

Bear with us here, because there is even a story 
behind those tiny non-descript torx screws that hold 
each i-sensor in place…

Not a lot of people will know this, but our pre-
production test i-sensors came with ‘Phillips’ head 
screws, which were prone to threading when you 
started torqueing them up to the correct TPMS 
levels. 

So instead of accepting the norm, we opted for a 
better quality T20 torx screw that did not thread and 
was much easier to put the high torque load through 
it. Add a dash of nut lock and hey presto, the I sensor 
clamp-in was finalised. 

Since making this small but important change 
millions of sensors have been produced by our 
manufacturing partners and have been supplied 
globally. It’s great to know we birthed this 
improvement. 

Additionally, we have noticed many TPMS tool box 
suppliers including the special bit for our T20 torx 
screws. No other sensor manufacturer uses the same 
screw as we do and its great to see how even our 
competitors ensure they supply a toolkit with the 
ability to fasten our sensors correctly. We just wonder 
if they actually knew the story behind our T20 friend. 

It might not sound like much but on reflection, it says 
something that can be difficult to put into words. As 
our managing director Prashant Chopra said: 

“ Our philosophy is to understand 
our customers’ needs, 
develop our own products and 
programmes and ensure that 
each and every aspect of them 
makes a positive difference in 
the workshop – including those 
little T20 screws.”

HAL KNOWS...
Autogem odyssey unearths 
knowledgeable new staff member!

Viva Las Vegas!
Autogem was on fire in the bright light 
city of Las Vegas recently, courtesy of 
a ‘best ever’ presence at the Aapex 
exhibition in the city that never sleeps.

We brought our products to the show 
for the 20th time in a memorable 
milestone for everyone associated – 
and it was safe to say that it was our 
most successful visit to Nevada yet.

A great number of business leads 
were generated from our DPF gaskets 
and clamps which proved to be a 
showstopper with visitors. 

Meanwhile, there was also huge 
interest in our latest additions to our 
turbo kit range.

Managing director Adit Chopra said: 
“Traditional exhaust sales were solid 
once more and further additions on 
the maniverter side were met with real 
interest. With tariffs still a hot topic in 
the USA, our exports continue to do 
extremely well. 

“Overall, it was a hugely successful 
show and in 20 years of attending, I 
can safely say that this visit was our 
best ever, which bodes well for the 
future.”



Autogem in electric form!
With Tesla finally distributing the first of 
its eagerly-anticipated Model 3 cars to UK 
customers, TPMS experts Autogem are proving 
to be in electric form too, with tyre pressure 
sensors already available for the aftermarket.
Tesla has begun delivering Model 3s to 
reservation holders in the UK as the electric car 
lands on British soil. But typical of Autogem, 
the company was already waiting with an 
aftermarket solution, six months ahead of the 
cars’ arrival.

Autogem’s handheld i-sensor device is the 
fastest selling universal TPMS solution and 
boasts patented programming technology. 
And in a coup for all fast fit networks and 
independent garage owners, it can produce 
replica TPMS sensors for the Tesla Model 3 
already.

As long as the i-sensor handset is up to date, 
users can programme the latest software on the 
market to clone the original equipment sensor, 
removing the need to buy a new one at a much 
higher cost.

The intuitive i-sensor interface allows users to 
diagnose existing sensors, which immediately 
provides peace of mind. It then duplicates 
sensors electronically or manually. Or, it can 
create a brand new, unique sensor – all in a 
matter of seconds.

One i-sensor can replace over 98 per cent of the 
OE sensors in the market and with professional 
training and technical support available, 
Autogem’s TPMS packages make it efficient, 
affordable and pretty much effortless to get up 
to speed.

Autogem’s managing director Prashant Chopra 
said: “It is one of the most versatile and easy tools 
to use on the market and not only that, we’re on 
hand to provide the very best technical support 
and service to all of our customers at all times.

“The fact we already had a TPMS solution for the 
Tesla Model 3 – six months before it arrived on 
our shores – shows you how versatile i-sensor 
is and how we are always proactively looking to 
the future with cutting-edge solutions.

“We offer comprehensive and unrivalled 
coverage and cater for 124 of the 126 OE 
sensors on the market and 58 different vehicle 
manufacturers as a whole. Whether it’s the 
new Tesla or an old Toyota, we can provide 
convenient TPMS products that save on time and 
money.

“Our TPMS dealings with most of the largest 
and respected tyre retailers in the UK has given 
us a wealth of experience to draw from. It has 
helped us to develop outstanding products, an 
incredible support base as well as an even more 
comprehensive level of customer training.”

ELECTRIC
Autogem catalogues a big business breakthrough
Autogem is celebrating a major breakthrough 
for the business, after its products were listed 
in the TecDoc online catalogue for the first 
time.

TecDoc is Europe’s leading parts information data 
provider and now, Autogem will boast a considerable 
presence in the renowned catalogue, listing 2,700 
products and further 800 in the next month. 

Autogem’s listed products are applicable to 54,000 
vehicle applications and will be viewed by thousands 
of workshops in need of premium, quality aftermarket 
solutions.

For more than 20 years, the TecDoc Catalogue has 
been one of the world’s leading vehicle and spare 
parts catalogues. It offers workshops, spare parts 
manufacturers and dealers the ideal basis for easy 
part identification, effective marketing and smooth 
cooperation. The TecDoc Catalogue enables the 
precise identification of vehicles and a quick search 
for the right spare part; it is always complete with 
current and comprehensive repair and maintenance 
information. 

Autogem has prepared its spare parts information 
in accordance with the internationally recognised 
TecDoc standard, the seal of quality for high-value OE-
based spare part product information.

Autogem’s Managing Director Prashant Chopra said: 

“We have been working with TecDoc 
for some time now, to arrive at this 
point where we can list our parts and 
products in their industry-renowned 
catalogue.

“We see our presence in TecDoc 
as part of our wider European sales 
strategy and we are excited by the 
potential demand that will be created 
as a result.”
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THANKS FOR READING
If you have any news stories you would like to share 

please contact sales@autogem.co.uk
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